ODEPTA
HA 3AKTIOMEHUE AOINOBOPA HA OKA3AHUE
MHOOPMALUMNOHHO- KOHCYJIbTALLMUOHHDIX YCIYT

OATA NYBJIMKALUNUN ODEPTDI: 31.05.2026

O6Lwume nonoxxeHusd

11. Hactoduwiee cornaweHune dasnaetca nybnuyHom odepton UM ATkMHa EneHa
EBreHbeBHa MHH: 540701566033 OIPHUM: 310547629800181 (nance —
Mcnonuutenb), W  COOLEPXXUT BCe CyLIeCTBEHHble YCMOBMA MO  OKa3aHWUIo
MHPOPMALMOHHO —KOHCY/BTALMOHHbIX YCIyT, MepeyYeHb KOTOPbIX ONyb/IMKoBaH B CETU
no agpecy: https://school.fraules.online

MnaH OKasaHua YCNyr, B COOTBETCTBUM C KOTOPbIM OKa3blBAETCA KOMIMIEKC YCAY,
PacCKpPbIBAETCA MX COCTaB M O6bEM B MOSHOM ObbeMe M30oKeH B lNporpaMmme ycnyru,
npenoctaBngemMon WMcnonHuTeNneMm B MOMEHT peanm3aunm  akuenTa HacTodlewm
OdepTbl U nNybnmMkyeMom Ha MHOOPMALMOHHbBIX pecypcax, npuHaanexauwmx
NcrnonHutento.

1.2. B cooTBeTCTBUM C MyHKTOM 2 CcTaTbM 437 [pakgaHcKoro Kogekca PoccuimcKkowm
Pepepaumn  (ganee — [K P®) [paHHbIM  OOKYMeHT 4aBndetcd  nyo6nndyHbiM
NpensioxXeHMeM 1, B cfiydae NPUHATUSA USMNOXEHHbLIX HUXKE YCNOBUIM W OMaTbl YCNyr
McnonHuTens, nuuo, coBeplumBllee akUenT aton OdepTbl, CTAHOBUTCA 3aKa34yMKOM B
COOTBETCTBMM C MNYHKTOM 3 cTaTbm 438 TK PO, akuent OdepTbl paBHOCUNEH
3aK/1IOYEHMIO AOTOBOPA Ha YCIOBUSAX, M3NOXKEeHHbIX B OdepTe.

1.3. OcyllecTBnaa onnaTty YCnyr, 3aka3uuMK rapaHTUPYeT, YTO Yr)Ke O3HaKOMIEeH U
npuHMMaeT Bce ycnoBua OdepTbl B TOM BMAOE, B KAKOM OHW WM3MOXKEHbl B TeKCTe
HacToawen OdepTbl, @ TaKKe O3HAKOMMIEH CO CTOMMOCTbIO YCNyrW, yKa3aHHbIMKW Ha
CanTte NcnonHutenq.

2. TepMUHDbI U onpeaeneHus

2.1. Akuent OdepTbl — MNoOMHOE 1N 6e30roBOpPOYHOE MPUHATME 3aKa3udMKOM YCTOBUMN
HacTodauen OdepTbl B COOTBETCTBMM CO CT. 438 K P®, noaTBepygatoLlee MnojHoe
corflacMme 3aka3ydmka CO BCEMU €ero MyHKTaMu U TMOMOXKEHUAMU UK OTCYTCTBUE
KaKMX-NMBO BO3pParKeHUM B oTHoWweHUM OdepTbl MM OTAENbHbIX €e MyHKTOB. AKUenT
odepTbl PABHOCUMIEH 3aK/OYEHMIO [OroBopa Mo OKasaHUK UHPOPMaALMOHHO
—KOHCYNBTAUMOHHbIX YCAYr Ha YCIOBUAX, MU3MOXEHHbIX B odepTe. AKLENTOM odepTbl
ABMAETCA OCYLLeCTBIEHME 3aKa34MKOM MOSIHOWM OnjaTbl YCAyr B COOTBETCTBUM C
YCNoBUAMM HacTodauwen odepTbl. C MOMEHTa MOCTYMNEHUS OEHEXHbIX CPeacTB B cyeT
On/laTbl OKa3blBaeMbIX YCMYr Ha pacyeTHbIM cyeT McrnonHuTens, HacToaLWmMM gOoroBop
CUMTaETCH 3aK/TIOYEHHBIM MeXay 3aKa3umnKoM U NcrionHutenem. MNpuHaTtme Hactoalem
OdepTbl 0O3HAYaET, YTO 3aKa3uymMK B HEOOXOOMMOM ONF9 HEro CTeneHM O3HAKOMWUIICA U
corflaceH C YCNOBMAMM HaCToALWEro LOroBopa, NpaBuiaMy MIATEXXHOWM CUCTEMBbI,
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cneumndmkom dyHKUMOHMPOBaHUA CanTa 1 MNnatdopMbl, ero METOAMKOMN. 3aKIO4eEHME
[loroBopa B NpoCTOM MMCbMeHHOM dopMe He ABNAeTCa 06a3aTeNlbHbIM.

2.2. [doroBop — poroBop Mexay WcnonHuteneMm u 3aKa3umMKOM MO OKa3aHUuto
MHPOPMALMOHHO —KOHCYNBTALMOHHbBIX YCyr, KOTOPbIM 3aKto4YaeTcsa MoCcpencTBOM
aKkuenTa odpepThl.

2.3, 3akasumk — wboe  duM3mMYecKoe NMUO UM lopuanMYecKoe  Nuuo,
3aMHTepecoBaHHOe B MOy4YeHUM yCiyr 1 coBepLumBLiee akuenT OdepThbl.

2.4. OdepTa — HACTOAWMMN AOKYMEHT 06 yciyrax Mo OKasaHuio MHPOPMALKMOHHO
—KOHCYNbTAUMOHHbLIX  YCNyr Ha KypcaxX, KoTopble npegnaraer McnonHuTens,
ony6nMKOBaHHbIM B ceTUM MHTEpHET B perncrtpaumoHHOM dopmMe npu peanmsaumm
MOKYMKK ycnyr: https://school.fraules.online

25. Ycnyrn - npepocTtaBnaemble VCNofHUTENEM Ha BO3Me3OHOM (MfiaTHOM) ocHoBe
MHPOPMALIMOHHO — KOHCY/MbTaLMOHHbIE YCMYrM, COCTOoAlIMEe W3 Buaeo3anucen (B
3aBMCUMOCTM OT Bbl6paHHOW 3aKa3uymMKOM YCyri), NpenocTaBngdemMble Ha Pa3oBoM UK
nepmoanyecKkor OCHOBE C UCMOMb30BaHMEM ceTU VIHTepHET.

26. Tapud - CTOMMOCTb ocyulecTBneHma WMcnonHuteneM UHPOPMaALMOHHO
—KOHCYNBTALUMOHHbIX YCAYr 3aKasuuKy, MHGopMaLUMa O KOTOpPOM yKalaHa Ha CaunTte, B
3aBMICMMOCTU OT COAEPXKaHUSA BKITIOYEHHbIX MaTepuanoB M OMUMM M COOTHOCKMMAs C
TapUPHOWM MONUTUKOMN.

2.7. CalIT - COBOKYMHOCTb UHMOPMaLIMU, TEKCTOB, rpadUUeCcKUX 3/1IEMEHTOB, AM3aiHa,
n306pakeHUM, GoTo U BUOEOMATEPMANOB, M UHbIX PE3yAbTaTOB MHTENNeKTya bHOM
OEATENbHOCTU, a Takke nporpaMm ansa IBM, copgepkalumxca B MHPOPMaLUMOHHOM
cucTeMe, obecneymBalolLle AOCTYMHOCTb Takom UHbopMaLmu B ceTh MHTepHeT mno
ceTeBOMY afpecy B PerucTpaLMOHHOM dopMe Mpu peanmsaLmmi MOKYMKW YCryr:
https://school.fraules.online

2.8. OHNanH-pasbop - MHGOPMALIMOHHO-KOHCYNbTALIMOHHAA yCryra, NpegocTaBnaemMas
B ¢dopMe 3anuMcaHHOro ayamo-BMaeo MaTepuana Ha uudposBon nnatdopme,
NpenocTaBisgeMom 3akasymky rnocne npmobpeTeHmna gocTyna.

2.9. TeTKypc (GetCourse) — aT0 cneumanmsanpoBaHHas MHPOpPMaLMOHHAA obydatoLlas
nnatbopmMa B ceTu WHTepHeT, roe cobpaHbl MaTepuanbl, MNpeaocTaBasgeMble
McnonHuutenemM 3akasumky B paMKax Hactoawen odepTbl MO CeTeBOMY afpecy:

https://getcourse.ru/.
3. NpepMeT OdepThl

3.1. MpeomeToM HacTtosauwen OdepThl ABAFETCAa BO3Me3OHOe oKasaHume McnonHutenem
MHPOPMALMOHHO — KOHCYMbTALMOHHbLIX Yycnyr (ganee — VYcnyrn) B dopMaTe
npegocTaBfieHna OOCTyrna K aBTOPCKUM MaTepuanam.

3.2. 3aKa3uymMK MOAOTBEPXAAET, YTO OO MOMEHTa 3akwdeHuma [JoroBopa (akuenTta
HacToAaulen OdepTbl) Nony4dmn oT NIcnonHuTens BCO MOMHYK MHDOPMaLMIO O CPOKax,
nopsaaKe OKasaHMsa yCnyru.
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3.3. [MonHOE onMcaHue U MepeyYeHb NpeaocTaBAgeMbIX YCAYI OTpaXkeH B OnucaHuu

yenyr (npunoxeHue N2 1 K Hactogauweun Odepre)

3.4. Ycnyrun, npeaocrtaesnsaemMblie UcnonHUTenemMm

e OHnariH-pas6op xopeorpadpumn «Xopeorpagumn or EJIEHbI FRAULES »

— lMNpenycMaTpmBaeT NofiydeHme OocTyna K TeKCTOBbIM/BVI,D,eO/ay,ELMO MaTepnasiaM.

— TMonHoe onmncaHme KaxKaoro TapudHOro nnaHa, CTOMMOCTEN UM OTANYUM TapUPHbIX
MNaHOB B aKTyallbHOM pefakuuy pasmellaetca McmonHuteneMm no  agpecy:
https://school.fraules.online.

Llenb ycnyr - nonydeHune MHpopMaLmm B TaHLLEeBanbHoM chepe.

dopMaT ycnyr - npegoctaBneHue goctyrna K uHdopMauuun/ BUOEO mMaTepuanam ¢
TEXHUKAMU  UM3YyUYeHMda TaHLEeBalbHOMO HampaB/eHUsa Ha chneuvanmsnpoBaHHOM
o6pa3oBaTenbHOM Nnatdopme

OCTyNn K MaTepuanaM npeaocraBngdercd B AeHb peanu3aumu aKuenTupoBaHUs
ycnoBumn Hacrtosauwen OdepTbl, a TAK)XXe BHECEHUS OMJiaTbl B CYET OKa3aHUa YCNyr,

cnoco6amu, NnpeaycMoOTpeHHbIMM M. 6.1. HacToauwen OdepTbl.

— lMocne onnaTbl Ycnyrn 3akas4duk nony4yaeT OOCTyNn K pecypcy, Ha KoTopoM 6yayT
pasMelleHbl MaTepumanbl, cocTaBngawoLwme ycnyrm. [JocTyn K nogobHbIM MaTepuanam
peanusyeTcad Ha nnatopmMe UAM  No  3MEKTPOHHOM nouTe. MWcnonHutenem
ocyllecTBAgeTca c6op 1M 06paboTka NepcoHanbHbIX AaHHbIX 3aKa3dyMka, Ha OCHOBaHUM
KOTOPbIX WcCronHUTeNb OTKPbIBAeT 3aKa3uWMKy BO3MOXHOCTb MpuUcoeanHeHnsa K
MepCcoHaNIM3NPOBaHHOMY 4aTy C TMpeOocTaBneHreM [ocTyrna K MaTepuanam,
COCTaBNAOLMM YCnyry.

3.4. lNpepocTaBneHMe [OCTyrna OrpaHUMYMBaETCHd MPaBOM MPOCMOTPA TEKCTOBbIX U
BMOeoMaTepmanos. Jlloboe pa3sMelleHune, Nyonmkauma v T. 4. 3arnmcemn, B TOM Ymcse, HO
He orpaHU4YMBasacChb, OANa JIMUYHOIO UMM MHOIMO MCMOJSIb30BaHMA, Ha CepBepbl, CaMThl,
BUOEOXOCTUHIM,  DMEKTPOHHblE U MHTepHeT-pecypchl,  3anpelleHo. Jlioboe
MCMOMb30BaHWE  MaTepuranoB, COCTaBASIOLWMX  YCMyry, BO3MOXHO TO/IbKO C
npeaBapUTENbHONO 3aKPEMIEHHOMO M topPUMAMNYECKM 3aPUKCUPOBAHHOMO COracus
NcnonHutens.

MopsiAoK WMCMOMb30BaHWS MaTepuanoB, pPasMelléHHbIX Ha CailTe onpegeneH
Monb30oBaTENbCKUM cornaweHuem, pa3MeLLleHHOMY no agpecy:
https://school.fraules.online

3.5 M\cmonHuWTenb MMeeT MpaBo B /1tO60M MOMEHT M3MEHATb YC/I0BUA HACToALLEN
nyénuyHom OdepTbl B  OAHOCTOPOHHEM  nopagke 6e3 npegBapUTENbHOro
COrMacoBaHMa C 3akKasuMKoM, obecneumBasa Mpuv 3TOM MNyO6AMKALUMIO M3MEHEHHbIX
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ycrnoBuin B MHTepHeTe Ha camnTte https:/school.fraules.online McnonHutenb o6a3yeTtcs
MPOM3BECTM YyBeOOMMEHME 3akKasuMka O MoJoObHbIX WU3MEHEHMAX, CMNocoboM,
cornacoBaHHbIMKM CTOPOHAMMW.

3.6. lpepocTtaBnaa paHHble WCNoOMHUTENO, a PaBHO Ccornawadacb C  YCIoBUAMM
HacToawen OdepTbl, 3aKa3uyMK MpenocTaBndeT MNpaBO Ha 06paboTky nbon
npegocTaBleHHOM MHPOoPMaLMK, a TakKxKe MnpK MUcnonb3oBaHMM CanTa, ecin Takas
MHPOPMaALMA  OTHOCUTCA K  MEepCOHaslbHbIM  OAaHHbIM B  COOTBETCTBMW  C
3aKoHOOATENbCTBOM Poccumckom depepaumn, a TakkKe pasMeLlleHHbIM Ha cawuTe
Monb3oBaTeNIbCKOM  cornaweHum u CornaweHmn o6 o06paboTke MepCOoHabHbIX
OaHHbIX.

37. B CBA3M C YyKa3aHHbIMW Bbille O06CTOATENbCTBAMM 3aKa3uMK rapaHTUpyeT wu
NOATBEPXKOAET, UTO BCA NpedocTaBfeHHad UM MHPopMauma aBndaeTcs JOCTOBEPHON,
aKTyallbHOM, MO/THOWM M COOTBETCTBYIOLLEN 3aKOHOOATENLCTBY Poccnimckom depgepaumm.

3.8. 3aKa3umMK MMeeT NpaBo B Ntoboe BpeMsa O6HOBUTb M UCMPaBUTb yCTapeBLUME UN
HEKOPPEKTHbIE MepCcoHalibHble AaHHble Ha 6ecrnaTHOM OCHOBE.

4. 3aBepeHusa y rapaHTum CTopoH

4.]. 3aKa34yMK 3aBePSAET M rapaHTUPYET, YTO, coBepLUlaa OAencTBMa no akuenty OdepThl,
OH:

— MMeeT 3aKOHHbIe MpaBa BCTyMNaTb B AOMOBOPHbIE OTHOLLIEHUA ¢ McnonHuTenem;

— OCO3HAEeT BCIO OTBETCTBEHHOCTb MO MOBOAY MOPSAAKA MCMOMb30BaHWA MaTepmanos,
NpennoXeHHbIX MWcnonHuTenem ©  rnopagka nonydyeHusa  [ocTyna K OaHHbIM
MaTepuanam;

— OCO3HaeT BCIO IPUAMNYECKY OTBETCTBEHHOCTb B YacCTM MPABOBOrO perymMpoBaHms
MCMOMb30BaHMA aBTOPCKMX MaTepuanoB U  pa3paboTok B COOTBETCTBMM C
MONOYKEHUAMM 06 aBTOPCKUX U MHBIX CMEXHbIX MpaBax.

5. MopsaoK u ycnoBua npepocTaBlieHUs ycnyr

51. B cooTtBeTCcTBUMUM C ycnoBuamm OdepTbl VicmonHuTenb 06a3yeTca okasaTbh YCyru, a
3aKa34mK 06a3yeTca X oniaTUTb.

52. Buabl M HaMMEHOBaHUe, CPOK OKa3aHUA, CTOMMOCTb U UHbIE XapaKTePUCTUKMU
NpenocTaBngeMblxX YCnyr nybnukyTca Ha canTe MCNonMHUTENa B COOTBETCTBYHOLLMX
pasgenax.

53. lNocne ocywecrtBneHnsa oratbl CTOMMOCTU OKa3blBaeMblX YCyr, B MOPSALKE,
YyCTaHOBMIEHHOM B M. 6.1. HacToduwen OdepTbl, MCNONHMTENb OKa3biBaeT 3aKasuMKy
Ycnyrn B OHNamH-popmMaTte. YCiyrn noanexaTt oKasaHuto MCcnonHUTeNneM TOMbKO Ha
YCNOBUAX MPenBapUTENIbHOM OMaThl, OCYLLECTBIEHHOM 3aKa34yMKOM B COOTBETCTBUU C
ycnoBmamMm Hactoalen OdepThbl.

5.4. WicnonHutenb OCTaBAgeT 3a coboM MpaBO MepeHOoca CPOKOB OTAENbHbIX 3TanoB
OKa3aHwWd yCﬂyFl/l B BWAY BO3HWKILINX 0OObEKTUBHbBIX OBCTOATENbCTB, NpendTCTBYIOLLIX
BO3MOXXHOCTW peann3sallm YCNyrv B NepBoHaYalbHble CPOKM, C COXPaHEHMEM OBLLIErO
nopdnxKa v Lienemn okasaHug YChyr. Takom nepeHoC BO3IMOXEH TOJTbKO C cobnogeHmnem
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nopsaKa ob6dasaTebHOrO yBeoMeHUa 3aka3umka He MeHee 4yeM 3a 1(oanH) AeHb A0
YCTaHOB/IEHHOW MepBOHaYanibHOM OaTbhl OKasaHWsa YCNyr No KOHKPEeTHOMY 3Tary.

CTOPOHbI PUKCUPYIOT, UTO B Cllydae BO3HWMKHOBEHUS TaKMX OOCTOATENIbCTB HE UMEIOT
B3aUMHbIX MPETEH3MWM MO MOBOAY KayecTBa OKa3aHWga YCOyr, nNpeaycMOTPEHHbIX
OonoXeHunamMu Hacrogulen OdepThl, B cayyae ecny Noao6HbIX NepeHOoC CyLIECTBEHHO
He HapYWWT YCTaHoBAEHHbIN CTOpPOHaMKM NepBOHaYalbHbIM MNOPAAOK OKa3aHWa YCAVT.
Bce pasHornacus, BO3HMKAKOLWME B CBA3M C MUCMOMHEHWA HACTOALLEro mMyHKTa,
paspelwatotca CrtopoHamMm B dopmMaTe neperoBopoB. [lpegynpexgeHue U
oba3aTenibHoe yBegoOM/IEHME OCYLLECTBAAETCA NYyTEM MyOAMKaALMKM COOTBETCTBYHOLLMX
cBefeHUn Ha canTe https:/fraules.online/ paccbiNky Ha agpec 3MNeKTPOHHOM MoYThI,
KOTOPYID CcoobLLaeT 3aKa3umK npum onnaate YCnyr unm MHbIM CrnocoboM, BbIGpaHHbIM
NcnonHuTenem.

5.5. Ecnm B yCTaHOBMIEHHOE BpeMs 3aKa3uMK He MPUXOOAUT Mo agpecy OKasaHMa ycnyru,
He OTKpbIBAaeT OOCTYM K MaTtepuanaM, COCTaBASAOLWMM YCYrY, He MOOKIoYHaeTCca K
OHMAMH-TPAHCAAUMN (eCNM MPUMEHMMO) M He npenynpegnn o6 3ToOM MUHKMMYM 3a 3
(Tpoe) cyTokK OO Havana okKasaHuga Ycnyr, Ycnyra cyMTaeTcad OKa3aHHOM U He
MepeHoCUTCa Ha AOpyroe Bpemsa. McnonHuTenb OCTaBASET 3a cobom MpaBO cUUTaATb
YCNYyry OKaszaHHOW Ha Ka)XOOM onpepeneHHoM 3Tane nyTeM npenocraBneHmna ocTtyna
KO BCeM MaTepumanaM, cocTaBfgwwmm Ycnyrn. B cnydae, ecnmn WcnonHutenb
npenocTaBmM/ OOCTYyN KO BCEM MaTepwmanaM, COCTaBAalOWMM YyCiyri, B obbeme
onpeneneHHbIM TapUPHbIM MAHOM, BbiIGpaHHOM 3aka34ynMKoM, ToO CTOPOHbI PUKCUPYHOT
TOT daKT, YTO YCYyrn oKasaHbl B MOAHOM ob6beMe. CTOPOHbI GUKCUMPYIOT TOT PaKT, 4YTo
npv COGNAEHMM YCNOBUA MNpefocrtaBneHna  KMcnonHUTeneMm [ocTynma KO BCEM
MaTepuanamMm M 6710KaM YCIyru CYMTAtOTCA MOMHOCTbIO OKa3aHHbIMK M 06A3aHHOCTMU
McnonHuTena NcnosfiHeHbl B MO/THOM o6beMe.

5.6. [MpoOoomKutenbHOCTb MNpegocTaBneHUs MnpaBa [OOCTyna K MaTepuanam,
COCTaBNAOLIMM YCNYrn, 3aBUCUT OT HAUMEHOBaHMA TapudHOro nnaHa, n3bmnpaemoro
3aKa34yMKoOM. AKTyanbHasa MWHPopMauMa O MNPOLAO/IHKUTENBHOCTM MNpeaocTaBneHma
npaBa OOCTymna K MaTtepuanaM, COCTaBNAaOLWMM YCyri, pasMellaeTca McnonHmtenem
Ha camnTe: https.//school.fraules.online

57. Mpun peanmsaumm akUenTUPOBaHUA YCNoBMKW Hactoawen OdepTbl, a TakxKe
BHeCeHMa onnaTbl B CYET OKasaHUsa YCnyr, cnocobamMun, npeaycMOoTpeHHbIMK M. 6.1.
HacToawen OdepTbl, 3aKasumK Cpaly NosyyaeT AOCTYN K MaTepmanaM, COCTaBAALLMX
nporpamMMy, a TakKXXe OOMNOSHUTEeNbHble MaTepuanbl, HeobxoauMble A9 MOBbILIEHMS
MaKCUMaSTbHOM 3PDEKTUBHOCTM OKa3aHUS YCyri.

6. Mopapok pacyéToB

6]. OnnaTa ycnyr ocylwectsnserca Mo  agpecy: https://school.fraules.online
npuHagnexxawemy MicnonHutento nytem:
e BHeceHnd 100 % npenonnaTbl B CHET OKa3blBaeMbIX YCNYT,
e [lyTeM oMmnaTbl B PacCPOYKy Yepe3 cneumnanmsnpoBaHHyto nnatbopmy «Getpay»,
nocne npoxoxaeHus BepudbuKkaumm nmua Ha nnatdopme Getcourse ¢
MCMONb30BaHMEM CEPBMCOB KPeaMTOBaHMA N MPoBeaeHA ONMaThbl B PACCPOYKY.
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duUHanbHaa CTOMMOCTb YCNYyr, C YYeTOM BCEeX MOHMMKEHUMN LeH W MpUMeHeHUd
CKUOOYHbIX CUCTEM, YCTaHaBIMBaETCsd MNyTeM ny6nmkaumum MHGopMaLmMm o CTOMMOCTU
Ha canTe: https://school.fraules.online

CNELWMATIbHbIE YCNTOBU4A:
Mpu npnobpetTeHMU aoctyna B nepumop ¢ 18 no 20 masa:

-Po3birpbiw 1-ro MHOWMBUOYATBHOTO YPOKA/CO3BOHA ¢ FRAULES
-Po3birpbiw 6ecnaaTHOro y4acTus B Kypce Mo My3bIKaSlbHOCTV U MMMAPOBMU3aL MK

Mpu npno6peteHnu B nepuogp c 18 no 31 masa:

-Po3birpblw kKabnykoB Fraules wear

-Po3bIrpbill MecTa Ha »XMBOWM MacTep-knacc Fraules

-[0oCTyn B 3aKpbITbl KaHan M Ha adup c pasbopamMun* TBoero TaHUa M MCMNOMHEHUA
xopeorpadunm

-CKmAaKa Ha NETHMWM CEKPETHbIN OHMaMNH-KYPC 1 paHHee NpegobyyeHme

6.2. 3aKa34mMK BMNpaBe onfaTUTb CTOMMOCTb YCNyr NyTEM MepeyYmncrieHns Ha pacyeTHbIN
CUéT NcrnonHuntens no6bbiM n3 Ccnoco6boBs, OOCTYMHbIX Ha cauTe:
https://school.fraules.online

6.3. B otroenbHbIX cny4yadx HacToALL MM MOoOPAOOK OrJiaTbl MOXET OblTb U3MEeHeH
NcnonHuTeneM B OOHOCTOPOHHEM cbopMaTe Cc o06ga3aTenbHbiM yBegomMneHmem
3aKas4mka B I'Iy6]'||/|‘-IHbIX cepBUCax, pa3MeLlleHHbIX B
l/IH(bOpMaLl,l/IOHHO-TeﬂeKOMMyHVIKaLI,l/IOHHOl;I cetn «MNMHTepHeT» © TPaHCTNPYEMbIX
I'Iy6J'Il/Ik—IHO C WMCMoJ1b30BaHMEeM pPeK/laMHbIX MaTepKnasioB, aBTOMaAaTU3NPOBaAHHDbIX
pPaccbiZIOK Ha afpeca 3J'IeKTpOHHOl;I Mno4yTbl W WHbIX CepBUCOB U CI'IOCO6OB,
Mno3Bodrowmnmx eam HOO6p83HO obecneunTb oba3aTenbHoe yBeOoMNeHMne 3aKkasyumka.

7. O6a3aHHOCTM CTOPOH
7.1. 3aKa34mk oba3yeTca:
7.1.1. OnnaymBaTb YCnyry B nopsake, npeaycMotTpeHHoM OdepTom.

71.2. CBOoeBpeMeHHO nepedaTb BCe HeobxoguMMble [OOKYMEeHTbl U  KMHbOopMaLUIO
NcnonHutento.

MpenoctaBuTb MCNOAHUTENO CBOW MepCOHasibHble OaHHble: UMA, daMUInto, HoMep
TenedoHa, agpec 3NeKTPOHHOM MouTbl. 3aka3ymK OaéT cornacue Ha o06paboTky
McnonHuTtenemM aTmx OaHHbIX M UCMOMb30BaHME MX O719 PACChITOK MHDOPMALMOHHbIX
HoBOCTeM McnonHUTeNna NocpeaCcTBOM 31EKTPOHHOWM MoYTbl. MIcmonHMTeNnb NMpUHMMaeT
Ha ceba oba3aTenbCTBa COXPAaHEHWsa KOHOUOEHUMaNbHOCTM MepCOoHaNbHbIX OAaHHbIX
3aKkasumka. OOHOBPEMEHHO C  BbllleyKa3aHHbIM  corfacMeM Ha  06paboTky
nepcoHasnbHbIX JaHHbIX 3aKa34yMK TakXKe OaéT CBOE MoSfIHOe corfacue Ha nonydyeHue
coobLleHnn oT MWcnonHuTena nocpencTBOM 3/1eKTPOHHOWM MoYTbl, B TOM 4ucne
COOBLLEHUIM PEKNAMHOIO COAEPMAHMS.
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71.3. CamMocTtosaTenbHO o6ecneymBaTtb GU3NYECKYIO M TEXHUYECKYHD BO3MOXXHOCTb
nonb3oBaHMa YcnyramMmm MCnonHUTena co CBOeM CTOPOHbI, @ MMEHHO:

— HageXxalwmm OOCTyMn B MHTEPHET,

— HanMume nporpamMMHoro obecneyeHumsa, COBMeCTUMOro ¢ nepegadven nHbopmaLmm
oT MicmonHuTensa v apyrmx HeobxoaMMbix CPeacTB.

7.1.4. HeyKOCHUTENbHO M 6e30roBOpoYHO cobntogaTh cnenytoulme lNpaBumna nosegeHma
npu NonyvYeHunm YCnyr:

— He MnCnonb3oBaTb MHOOPMALMIO, MOAYyYEHHYIO OT WMcnonHuTend, crnocobtamu,
KOTOpble MOMYT MPWBECTU WM MNpuWBedyT K HaHeceHuto yulepba MHTepecam
NcnonHutens;

— He UCMnonb3oBaTb MpefocTtaBneHHble KcnonHuTeneMm MaTtepuanbl C  LEeNbto
M3BNEYEHUA NPUOBLINK MYyTEM UX TUPKMPOBAHMA M MHOIFOKPATHOMO BOCMNPOM3BEAEHUS
(Nnybnmkaumm B Npecce v ApYrux M3gaHuUax, nyonmyHble BbICTYNAEHUA U T. M.) U UHBbIMM
crocobamu;

— HEe pacnpoCTpPaHATb MO6bIM CNOCOBOM, B T. Y. TPETbMM /IMLAM, HE KOMMPOBaTb, HE
COXPaHATb, HE pa3MeLllaTb, He NyOBNMKOBaTb B OOLLEAOCTYMHbIX, 3aKPbITbIX, OTKPbITbIX
MCTOYHUKaX Ona4a nboro kpyra nuvy (B TM. On9 COOGCTBEHHOrO MCMOSIb30BaHMA)
npenocTtaBfieHHble VIcnonHutenemMm Matepumarnbl, 3arfMcu BUOEO U T. 4.;

B cnydyae HapylleHMa 3aKa3uyMKOM YCNOBUIM YKa3aHHOIMoO MyHKTa Hactoauwen OdepThl,
UcnonHuTenb BnpaBe NpeabsBUTb Tpe6oBaHMe K yrsiaTte WTpadPHbIX CaHKUMA B
pasmepe 1000 000 (oagHOro MUNIMOHA) py6nen.

B cnydae nepenayn npaBa AOCTyMa 3-eMy MLy CO CTOPOHbI 3aka3dnka, McnonHuTenb
BNpaBe NpeabsBUTb TpeboBaHMe K ynnaTte wrpadHbIX CAaHKUMA B pa3mepe 100 000
(cTa TbicAY) py6nen 3a KaXKAblv Cllyv4an HapyLUeHUS.

— He pacnpocTpaHaTb peKnaMy M He npennaratb YCiyrm CTOPOHHUX PecypCcoB, CBOMU
YCNYr1 Unuv yCryr TPeTbUX NnL;

— cobntopaTb 06LEenpPUHATbIE HOPMbI MOBEAEHMS, B YAaCTHOCTU, MPOSABNATb YBaXKeHMe K
nepcoHany WcmonHutena w gpyrMM 3akasuukaM, He mnocdaratb Ha WX 4YecTb W
OOCTOMHCTBO, HEe [OMYyCKaTb arpecCcMBHOro NMoBeaeHMa BO BPEeMS OKa3aHUA YCnyr, He
MCMNOMb30BaTb HEHOPMATUBHYIK JIEKCUKY, He YnoTpebnaTb B OOLEHUU BblpaXKeHUs,
KOTOpPble MOTYT OCKOP6UTb NpeacTaBuTena VICMoNHUTeNa Mnu apyrnx 3akasymnKkos.

7.2. icnonHuTenb o6a3yeTcs:
7.2.1. OpraHn3oBaTb U 06eCcneuYnTb Hagexallee okasaHue YCnyr, yka3aHHbIx Ha CanTe.

72.2. OKasaTb YCNyrm B CPOK, MNy6nKyeMbll B perucrpaunmoHHom dbopmMme npwu
peanuvsaumm nokynku ycnyr: https:/schoolfraules.online Jlio6oe yTo4YHEHME CPOKOB
OKa3aHusa Ycnyr nnbéo naMeHeHre CPOKOB OTAEbHbIX 3TarnoB OKasaHWa YCnyru BBMay
BO3HUKLLMX OB6BEKTUBHbIX 06CTOATENDBCTB, NPEenATCTBYOLLMX BO3MOXXHOCTU
peanuvsaumm yCcnyru B MepBOHayasibHble CPOKM, OCYLLIECTBAAETCA C COXPAaHEHUEM
obulero nopagka M Lenem okasaHma Ycnyr. Takoe nsMeHeHKre CPOKOB OKasaHuga Ycnyr
BO3MOXXHO TO/IbKO C CObBntogeHMEM nopsaKa o64a3aTeNlbHOro yBegomMaeHma 3akasymka
He MeHee 4yeM 3a 1(oamvH) OeHb OO0 YCTaHOBIEHHOW MepBOHaYaibHOWM OaTbl OKa3aHUS
Ycnyr no KOHKPEeTHOMY aTany. MIaMeHeHre CPOKOB OCyLLLECTBFETCA NyTeM Nyb6amKaumm
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MHbopMaLmMm Ha camnTte: https://schoolfraulesonline u© ¢ cobniogeHreM nopsaaka
069a3aTeNIbHOro yBegoMeHMsa 3aKkasuymka.

7.2.3. icnonb3oBaTb BCE IMYHbIE OaHHblIe U MHYIO KOHOUAEHUMANbHYO MHOOPMaLMIO O
3aKa3umMKe TOMbKO ONF OKa3aHua Ycnyr, He nepenaBaTb M He MOKa3blBaTb TPETbMM
nuuaMm, Haxodsallytoca y Hero gokKyMeHTaumoo 1 MHbopMaumio o 3akasdmke. ObpaboTKa
MepCcoHanbHbIX OAaHHbIX B PErMCTPALMOHHOM dopMe MpU peanmsaumm NoKymnKM ycnyr
Ha caunTe: https://school.fraules.online nmpouncxoauT B cooTBeTcTBUM ¢ CornalleHmnem ob
06paboTKe NepcoHanbHbIX OAaHHbIX, B KOTOPOM YTOYHAETCA KaTeropusa nepcoHanbHbIX
JaHHbIX, Noafiexkallmx obpaboTKe.

7.2.4. CTOPOHbI OUKCUPYIOT, YTO 3aKa3uMK OAEeT CBOE COrflacMe Ha MCMofib3oBaHme
MaTepuanoB, XapaKTepU3YIOLWMX OOCTUXKEHUE KOHKPETHbIM 3aKa34yMKOM YCMexoB B
OCBOEHWMUN HOBbIX HaBbIKOB M 3HAHWMW, B Ka4ecCcTBE HaMoNHeHUs NpodeCcCMOoHaNlbHOro
nopTdonmno McnonHMTEnNb.

McnonHMTenb ocTaBnseT 3a coboWM MpaBO MCMOMb30BaTb MEPCOHANIM3NPOBAHHbIE
coobLleHMa 3aKa3zumka o6 ero ycrnexax, a Takke 3aMnmcb M306paKeHMa 3aKkasumKa C
uenbto PoOPMUPOBAHUSA OTYETHOrO MaTepuana, COCTaBMAOWMX OMMcaHMe onbiTa
OOCTUXKEHUS Pe3ybTaToB YCNYrn Y KOHKPETHOTO Nnua («Kencay).

icnonb3oBaHMe MNOOOGHbLIX MaTepuanoB BO3MOXHO TOMIbKO C MNpenBapuUTeNibHOro
COrflacusa KOHKPETHOro nuua, ¢a9BASOLErocsd 3akKa3uuMkoM U MNpu OTCYTCTBUM
BO3pPaXKeHMM Mo NOBOAY TAKOro MCMONb30BaHUS.

7.2.5. MpoaBnaTb yBaXKeHMe K 3aKa3uyumKy, He HapyLllaTb MpaB 3aka34duMka Ha cBoboay
coBecT, MWHPOpMaLMKM, HaA CBOOOOHOE BblpPaXeHWe COBCTBEHHbLIX MHEHUN U
ybexxgeHnn. He onycKatoTca OCKOPOMEHUSA, YHUIXKEHUA M MHOE MOpanbHOe AaBeHue
Ha MHbIX YH4aCTHUKOB.

8. NpaBa CTopoH
8.1. 3akas4yumkK BrpaBe:

8.1.1. TpeboBaTb Haa1eXallero 1 CBoOeBpeMeHHOro okasaHuma Yenyr icnonHutenem.

8.1.2. O6paLwaTbhca K MIcnonHMTeNto No BCeM BOMPOCaM, CBA3aHHbIM C OKa3aHUWeM YCnyr,
a TaKXKe 3aaBaTb BOMPOChI, CBA3aHHbIE C OKa3aHMeM YCnyr.

8.1.3. OTKa3aTbCa OT PACCbITKM MO 3MEKTPOHHOM MOYTe, KITMKHYB Ha CCbINKY «OTNMcaTbCs
OT PACCbINIKM», PACMOSTIOXEHHYIO B KaXOOM HamnpasBfgeMoOM 3aKa3umky 31EKTPOHHOM
nMcbMe, NMBO HampaBWMB 3amMpoC Ha 3MEKTPOHHYK MOo4YTy, yKasaHHyto Ha CawTe
NcrnonHuTensa v B HacTosalen OdepTe.

8.14. He nonb3oBaTbCs YCYron, eCfi CYUTAET, UTO OHA EMY MOXKET HAaBPeOMTb.

8.2. ilcnonHuTenb BrpaBe:
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8.2.1. CamoctoaTtenbHo onpeenatb dopMbl M MeToOdbl OKas3aHMa YCnyr C Yy4ETOoM
OENCTBYIOLLENO 3aKOHOA4AaTeNbCTBA PD, a TakyKe KOHKPETHbIX yc1oBMi OdepThl.

8.2.2. 1o cBOEMY YCMOTPEHMIO ONnpenenaTb M yCTaHaBIMBaATb CTOMMOCTb YCIyT.

8.2.3. OKka3biBaTb YCNyrn TOMbKO MOCne BHeCeHUd 3aKa3umMKOM npefonnaThbl U akuenTa
HacToAallen OdepThl.

8.2.4. lNpwmBneKaTb ON9 OKa3aHWA YCyr COUCMONMHUTENEN UM TPETbUX NKL, MO CBOEMY
BblIGOPY.

8.2.5. Mony4aTb OT 3aKasuymka Nbdyto MHGoOPMaLMID, HEOBXOOAUMYIO ANA UCMONTHEHMS
cBoux obgazatenbctB no Odepte. B ciydae HenpencrtaBneHma nmMbo HEMOMHOMo MU
HEeBEpPHOro npeacraBleHns 3akasumkoM KmHbopMauumm, KMcnonHuTenb Brpase
MPWOCTAaHOBUTb MCMOSTHEHME CBOMX 06A3aTeNbCTB A0 MPenCcTaBleHMa HEOBXOO4MMOMN
MHPOPMaL MM B MOTHOM Ob6beMe.

8.2.6. lpmnoctaHaBnmMBaTb, OrpaHMYMBaTb UM MPeKpawaTb npegocraBneHne Ycnyr
3aKa3umKy B /0boe BpemMa C npenBapuTeNbHbIM yBeOOMSIEHMEM MPU  YCIOBUM
HapyLleHMa 3aKa3uymMKOM NONOXXEHMM HacToalwen OdepTbl.

9. OTBETCTBEHHOCTb CTOPOH U pa3peLueHue crnopos

91. CTOpPOHbl HecyT OTBETCTBEHHOCTb 3@ HEWCMNOJIHEHME WM  HeHaanexallee
MCMOMHEHME CBOMX 0643aTenbCcTB MO  HacTtoauwen OdepTre B COOTBETCTBMKM C
0ENCTBYIOWMM 3aKOHOOATENbCTBOM PO,

9.2. MicnonHuTtenb He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXXHOCTb OKasaHusa Ycnyr
McnonHuTenem wmnmM npuHATMEM YCnyr 3aka3dyMKOM, eCcni Takasg HEeBO3MOXHOCTb
BO3HMKNA BCMeACTBME HapylueHUa paboTbl B ceTU WMHTepHeT, nporpaMMHoro
obecnevyeHus Mnm obopyaoBaHMa 3aKka3umKa.

9.3. Jliobble TpeboBaHMA 3aka3umka pPacCcMaTPMBAOTCA TO/IbKO HA OCHOBaHWUMU
060CHOBAHHOIO MUCbMEHHOIO TpeboBaHMA, HanpPaBNEeHHOro MIcnonHMTeNto No agpecy,
yKasaHHOMYy B HacTodLlen OdepTe.

9.4. B cnydyae HapyweHuMa 3aKasudmKoM nboro m3 o0643aTeNbCTB  3aka3uMKa,
npenycMoTpeHHbix OdepTton, WcnonHuTenb BMNpaBe OTKA3aTbCA OT MCMOSHEHUS
OdepTbl U PAaCTOPrHyTb 4OFOBOP.

9.5. B cny4yae BO3HMKHOBeEHMA cnopa CTOPOHbI MpeanpuMyT BCe BO3MOXHble CMocobbl

no ero yperynmpoBaHuto. [pn HEBO3MOXHOCTM pa3spelleHns crnopa, CTOpPOHbI
nepefatoT ero Ha paspelleHue cyaa, CornacHo AencTByoLLeMy 3akoHoaaTeNnbcTy PO.

10. Cpok peuncteusa OdpepTbl. OCHOBaAHUS U NOPAAOK pacTop)XXeHusa OdepTbl.
Ycnosug Bo3Bparta.

10.1. OdepTa BCTymaeT B CUy C MOMeHTa onnaTbl 3akasdmMKoM Ycniyr McnonHutenda



cnoco6aMy, ykasaHHbIMK B HacTodulel OdepTe 1 Ha canTe VIcnonHuTena n gencreyeT
B paMKax CpOKa, ornpeaensdeMoro CTopoHaMm 1 rnybrinkyeMoM Ha canTe McnonHuTtens.

10.2. OdepTa He TpebyeT cKpenneHWs nedaTaMm U/Man NOANmUcaHUsa 3aKa3umMKoM U
McrnonHuTenem, CoXpaHsas Mpm 3TOM MOMHY0 IPUONYECKYO CUMY.

10.3. lcmonHMTeNnb oCTaBNseT 3a CO6OM MPaBO BHECTU U3MeHeHMa B ycrnoBusa OdepThl
n/mnn otossaTtb OdepTy B MO60M MOMEHT MO CBOEMY YCMOTpeHuto. B cnydyae BHeceHUd
n3MeHeHmMM B OpepTy, TaKMe N3MeHEHMS BCTyMNatoT B CUMTY C MOMEHTa ONy6IMKOBaHMUS
Ha CanTe, eCfi MHOWM CPOK BCTYIM/IEHUS B CUY HE YCTAaHOBSMIEH UKW He onpeaerieH npu
ony6nmKoBaHUM MaMeHeHnn OdepThl.

10.4. OdepTa MOXKET ObITb PACTOPIrHyTa AOCPOYHO Mo corflaweHunto CTopoH B noboe
BpeMsa nyTeM MOoAMNMUCaHUsa cornaleHma o pactopyxeHnm OdpepTbl. B ykazaHHOM cny4dae
0ATON pacTopeHus OdbepTbl CYMTAETCH AaTa MOAMNMCaHUSA YKa3aHHOMo corfaweHums.
CornaweHume MoxeT 6biTb 0POPMIEHO B BUOE OOMeHa MMCbMaMK, COMMAacHO KOTOPbIM
cnegyeT BoNneuMsbaBNeHMe KaxXaon um3 CTOpOoH O pacTopweHun OdepTbl, a Takxke
onpenenieH W COrflacoBaH MOPAOOK pPaCropsiHeHUa [LOeHeXHbIMW CpefcTBaMU.
OTnpaBKa 3M1eKTPOHHOIo MMCbMa CO CTOPOHbI 3aKa3uMKa OCYLLEeCTBAAETCA Ha agpec
McnonHutena, ykasaHHbIM B pasgene 13 HacTtosawemn OdepThl.

10.5. 3aKasumK BMpaBe pactoprHytb OdepTy B OOHOCTOPOHHEM Mopdaake C
obga3aTenbHbIM  yBegoMMieHMeM  McmonHuTena. YBeOoMSIeHME O  pPaCTOPXKEHUMU
HanpaBAgeTCcs B MMCbMEHHOM BUOE Ha 3MEKTPOHHbLIN agpec NcnonHuTens, yKasaHHbIN
B HacTosawemn OdepTe. Bo3BpaT OeHEXHbIX CPeacTB Ha OCHOBAaHUKM pPACTOPXKeHWA
HacToaLen odepTbl OCYLLLECTBASETCH B cnefyouem nopsagke:

Mpn peanusaumm akLenTUPOBaHMA YCI0BUIM HacToalwen OdepTbl, a TakKKe BHECEHUS
oMnaTbl B CYET OKa3aHMUsa yCnyr, cnocobamMu, MpenyCMOTPEHHbIMKM M. 6.1. HacToALLeN
OdepTbl, 3aKa3uMK Ccpaly MnonydaeT OOCTyNn K MaTepwuanam, COCTaBAALMX MNepBble
ONOKM MPOrpaMMbl, a TaKXe [OOMOMHUTENbHbIE MaTepuasnbl, HeobxoAuMble O14
MOBbILLIEHWNS MaKCUMaNbHOM 3P DEKTUBHOCTM OKa3aHUSA YCyri.

10.6. 3aKa3umK BrpaBe OTKa3aTbCa OT MONy4dYeHUa ycnyr VcrnonHutena 0o unm nocne
CTapTa OKasaHwma Ycnyr mnu JOnoNHUTENbHbIX YCYT, HO He MO3[Hee CPOKA OKOHYAHMS
OKasaHug ycnyr, npefocrtaBuB VicnonHuTento 3aasneHme no dopme MNMpunoxeHunda, ¢
YKa3aHMEM OOBLEKTUMBHbLIX YBAaXKUTENbHbIX MPUYMH (Tshkenaa 60Me3Hb, CyLLEeCTBEHHbIX
HapyweHnn KMcnonHuteneM npouecca OKasaHWa YCNyr, HapyleHue KcnonHutenem
CpoKa MNpefocTaBfeHMna OOoCTyna K MoaynaM nporpamMmbl M T.M.) TaKOro oOTkasa C
NPUNOXEeHMEM MOATBEPXKOAOLLMX TaKME 06CTOATENbCTBA AOKYMEHTDI.

CTOpOHbI  PYKOBOLCTBYHOTCA OBWMMM  MONOXKEHUAMM O pactop>xXeHnm COefnioK, B
COOTBETCTBUIKN C MNONTOXKEHNAMU TPaXKOaHCKOINo 3aKOHOOaTeE/1bCTBa.

10.7 PyKoBOLOCTBYACH Y. 4 CT. 421, W. 1. cT. 782, cT. 783, cT. 717 TK PO CTOPOHbI NPULLIN K
cCorfaweHunto K YCTaHOBWNW  clefylowme  YyCnoBMa WM NOpAgoK OOCPOYHOro
pacTopxeHus [loroBopa npv OAHOCTOPOHHEM OTKa3e 3aKa34MKOM OT ero UCMONMHEHUS:
B Cfly4dae, eCiin 3aKasumK )enaeT pacToprHyTb [JoroBop, oH 06g93aH:



* HanpaBWTb WcnonHutento yBedoMneHme 06 OOHOCTOPOHHEM OTKase B
ncrnonHeHMm OdepTbl. C agpeca 3NeKTPOHHOM MoYTbl 3akasuuka Ha agpec
2NeKTPOHHOM NoyThl McnonHuTena: info@fraules.online

*=___BO3MeCTUTb McnonHutento ¢GakKTUYeCcKM MOHECEeHHble pacxofbl, CBA3aHHble C
OKasaHueM ycnyr no OdepTe, B TOM YMCne:

* pacxofbl Ha UCMOMb30BaHHOe VMIcmonHUTeNneM B Npouecce okasaHusa ycnyrm Mo
I KOMUCCUI 33 BBOA-BbIBOA CPEACTB B MpoLecce NoflydyeHna onnaTbl 33 yCiyru;

*  KOMUCCMM BAHKOBCKMX, KPEeOUTHbIX OpraHm3aunm K1  COOTBETCTBYIOLLMX
MAaTEXHbIX CUCTEM 3a OCYLLLECTBIEHME BO3BPaTa OEHEXHbIX CPEACTB;

*  UHble pacxofbl, MOHECeHHble McnonHMTeNneM B MpoLecce okasaHua ycnyr no
Odepre. KoHKpeTHas cyMMa  (aKTUYECKMX  pacxoOoB  onpenenseTca
McnonHuTEeNneM caMoCToATENbHO.

=  OnNaTUTb CTOMMOCTb OKa3aHHbIX Ha MOMEHT pacTopxeHusa OdepThbl.

3aKa3uymKy noanexkaT BO3BpaTy AEHEXHble CPeacTBa, YN/layeHHble MM B KadecTBe
BO3HarpaxkaeHma WMcrnonHUTento 3a BbIMETOM CTOMMOCTM OKa3aHHbIX M MPUHATbIX B
COOTBETCTBMM C YCNoOBUAMKM HacToawewn OdepTbl. Bo3BpaT OEHEXHbIX CpeacTs
npomn3BoamTca B TedeHue 10 (AecaATn) paboumx AHEM C MOMeHTa MOoCTyrnjeHusa
obpalleHna B ycTaHoBNeHHOW dopMe Mo agpecy: info@fraules.online

10.8 OdepTa MoXKeT 6bITb pacTOprHyTa Nno MHULUaTUBE McnonHUTens B cnenyiowmx
cnyJaax:

1. HapyLlueHMe 3akasumkom n. 7.1, Hactodawen OdepTbl;

2. HeogHOKpaTHOro (2 1 6onee pas) HapyleHMa 3aKa3dyMKOM CBOUM MoBedeHMeM
MpaB W 3aKOHHbIX WHTEPECOB [OpYyrMx 3akKa3uyMkKoB U  MPUBNEYEeHHbIX
NcnonHuTenem nuu, npoLecca okasaHusg yenyr;

3. HapyweHMa 3aKa3uMKOM YCNOBWMM O B3aMMOLEWMCTBUM C MHTENNEKTYAIbHOMN
COBCTBEHHOCTbIO MICMONMHUTENA U aBTopa M NPU GUKCaLUMM CrydyaeB HapyLLUeHUI
aBTOPCKMX MNpaB WcnonHuTens v aBTopa, B TM. B Clydae nepepade OOCTyMna K
MOAYNAM TPETbMM NnLaM 6e3 cornacusa McnonHuTensa 1 aBTopa.

4, nNy6nuMkaumy 3aKa3zuyMKOM HEeOOCTOBEPHbLIX CBEAEHWMM, MNOpPOoYaLLMX YEeCTb,
[OCTOVHCTBO U OEMOoBY0 penyTauunio McnonHutensa n/mnm astopa v GuUKcaLmm
nogobHOro cny4yas.

Pactop>keHne J[loroBopa MO OOHOWM M3 MPWYMH, yKas3aHHbix B M. 1010 OdepThl
MPOnCXOOANT MOCPEeaCcTBOM YyBEOOMMNEHUSA 3aKa3uMKa 3M1EeKTPOHHbIM COOBLEHMEM Ha
ALpec 3M1eKTPOHHOW MouYTbl 3aka3uumka. [OeHeHble CcpeactBa, YhjavyeHHble
NcoonHuTento, BO3BPATY He Moanewar W VOePXUBAIOTCA cnonHuTeneM B KadecTBe
wTpada 3a HeHagnexallee UCNoNHeHWe YycnoBun [loroBopa. [OroBop cumMTaeTcs
PACTOPrHyTbiIM C  MOMEHTa HanpasfieHua VicnonHutenemM COOTBETCTBYHIOLLETO
yBeOOMIIEHUS 3aKa3umKy.

B MOMEHT JOCPOYHOIo pacTopyeHud [JoroBopa OOCTyMn K MaTepuanaM npeKpallaeTcs.

Bo3BpaT MpPOM3BOAMUTCA Ha 6GAHKOBCKME PEKBM3UTbI, YKa3aHHble B YBEeOOMEHUMN,
OTMNpPaBMEeHHOro 3aka3udMKoOM B YCTaHOBNEHHOW dopMe. B cnydae oTCyTCTBUS OAHHbIX,
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McnonHuTtenb BNpaBe He MPOU3BOAWTb BO3BPAT OEHEXHbIX CpeACcTB A0 MNonydveHus
MoNHOW MHPOPMaLMKM O BAHKOBCKUX PEKBM3UTAxX 3aKasumMKa.

PACHET CTOUMOCTU BO3BPATA

10.9. Bo3BpaT AEHEXHbIX CPencTB MPOM3BOOUTLCA C MPUBSASKOU K KONMUYECTBY MU
CTOMMOCTM OTKPbITOro AOCTYyNna K OHNanH-pa36opy (B paMKax NMpeaocTaBfIeHHbIX
MUcnonHuTenemM mMaTtepmanoB) Ha MOMEHT MOCTYMIeHMAa 06paLLEHMNS B YCTaHOBIEHHOMN
dopMe oT 3aKkazumKa.

30ecb UM ganee nmoA OTKPbITbIM AOCTYNOM MoOHMMaeTca Moaynb Kypca mnv mMopynb
[ONONHUTENbHbIX YCNyr, pa3MelweHHbln Ha nnatdopme «GetCourse», OOCTYM K
KOTOPOMY MpenocTaBeH 3akasykKy, B COOTBETCTBMU C rpadrKoOM NpoBeneHms ycriyrm
MU rpadmKoM okasaHma [onoNHUTENbHbIX YCIYT.

Ycnyra cumtaeTcs Nosiy4eHHOM B NOJIHOM 06beMe, ecliu 3aKa3unKy npeaocTaBneH
K HeMy OTKpbITbiA AoCTyn Ha nnatpopMme «GetCourse»: https://getcourse.ru/.
Bo3BpaT CTOMMOCTU MO Y)XX€ OTKPbITOMY OHJIaH-pa360py HEBO3MOXEH, TaK KakK
duKcauma NpoucxoauT B 3/IEKTPOHHOM CUCTEME.

CTOMMOCTb  MpefocTaBleHnda YCAyr MNOANEXWNT BO3BPATY 33 BbIMETOM CTOUMOCTU
AKTUYEeCKIK OKA3aHHbIX K MOMeEH ACTOPXKeHWa OdepThl C YKaszaHMeM KOMMYeCcTBa
NOAYYEHHbIX AOCTYMOB K OHMaWH-pa3bopaM, KOTOpble Bbln MoayyYeHbl 3aKa34ynKOM Ha

MOMEHT MOoCTyrnjaeHnd o6gageHMg.

10.10. NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME MpenocTaBleHHOM
YCIYyrY  OXMOAHMAM  3aKasumka W/MnM 3a ero CyBGbeKTUBHYK OLEHKY, Takoe
HEeCOOTBETCTBME OXUOAHUAM W/ WAM  oTpuuaTenbHas Cy6beKkTMBHasa OLEeHKa He
ABMAAIOTCA OCHOBAHMAMKM cUMTaTb YCMYrM OKaA3aHHbIMW HeKauyecTBEeHHO, UM He B
CorflacoBaHHOM obbeMme.

10711,  VcnonHuTenb He HeceT OTBETCTBEHHOCTM 33 [OOCTMXKEHME  KAKMX-NM6O
pe3ynbTaToB,  CBA3aHHbIX  C MPaKTUYEeCKNM NnPUMeHeHUeM nHbdopMaumm,
npenocTaBigeMon B Xo4e OKa3aHMsa ycnyr cornacHo Odeprte. JTtobble peKoMeHaaumm,
BbldaBaeMble B XO4€e OKa3aHMg ycnyr cornacHo OdepTe, OCyLLEeCTBAATCA 3aKa3yuMKOM
Ha CBOW PUCK.

10.12. B cny4ae peanusaumy OOQHOCTOPOHHEro pactopyeHunsa OdepTbl 3aKa3zuyMKOM
nocne npoBedeHUs MeperoBopoB ¢ WMcrnonHuTeneMm K Mocne Mu3ydyeHus BCeX
MaTepwmanoB, COCTaBNAOLMX YCNyry, 3aka3umK ob6a3yeTca BO3MEeCTUTb BCe U3OEPXKKMU,
NMoHeceHHble MICMoNMHUTENEM Ha peann3aumio YCnyr no gaHHoOMy OOroBopy.

10.13. VicnonHuMTeNb BrnpaBe peanmn3oBaTb pacTopXXeHue HacTosauen OdepThl B Cilydae
HEUCMOMHEHMA 3aKAa34YMKOM CBOMX MpaB WM 0693aHHOCTEM, @ TakKXKe MO WUHbIM
o6CcTOATENBCTBAM, MPENATCTBYOLMM peanmnsaumm Hactoawemn OdepTbl.

10.14. CTOpOHbI DUKCUPYIOT, UTO BCE CMOPbI, BO3HUKAOLWIME B CBA3M C 3aK/IOUEHUEM,
MCMOTHEHMEM, PACTOPXKEHMEM (MpeKpaLleHMeEM), OTKAa3OM OT UCMOMTHEHMA odepThl, a
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TaKXe Ntobble MHble CMopbl, CBA3aHHbIe UM BbiTeKatollmMe 13 HacToauwen OdepTbl U
npenycMOTPEHHbIX MM 064a3aTenbCTB OyayT pa3pellaTbca NyTeM NeperoBopoB, a npu
HeOoOCTVMYKEHMM corflacua — CydoM OOLllen IPpUCOUKLUKM C cobntogeHmreM npaBul
noacyoHocTW. MecTto  pa3bupaTenbCTBa  onpenendetca no  MecTy  HaxoxXOeHusa
NcrnonHuTtena.

11. dopc-MaXkop

11.1. CTopoHbl 0OCBO6O)KOAOTCA OT OTBETCTBEHHOCTM 33 MOoMHOe WM  YacTudHoe
HeuncnonHeHne oba3atenbcTB No OdepTe B cnydae, ecniv HencrnofHeHMe 0693aTeNnbCTB
ABWMNOCb CneacTBMeM OeWCTBUM  HEenpeoooMMOM  CUMbl, @ WMEHHO: Toyapa,
HaBoOHeHWq, 3eMneTpaceHus, 3a6acTOBKMU, BOMHDbI, OencTesnn opraHoB
rocydapCcTBEHHOM BNACTU MU ApYrMx He3aBUcALLMX oT CTOPOH 06CTOATEIbCTB.

11.2. CTopoHa, KOTopasaA He MOXET BbIMOAHUTb ob6A3aTenbcTBa Mo OdepTe, OOMKHA
CBOEBPEMEHHO, HO He no3gHee 5 (NaTW) KaneHOapHbIX OHEW Mnocne HacTynjaeHua
O6CTOATENBCTB HEMPEOAONTMMOM CUMbl, MMCbMEHHO W3BECTUTb Apyryto CTOpPOHY, C
npenocTaB/leHMEM OOOCHOBLIBAOWMX OOKYMEHTOB, BblOAaHHbIX KOMMETEHTHbIMM
OopraHamMmu.

1.3. cnonHuTenb He HeC&T OTBETCTBEHHOCTW 3a BpeMeHHble cboum M nepepbiBbl B
paboTe MHTepHEeT-pecypcoB MCNoNHUTENS U BbI3BAHHYIO UMK MOTepto MHbopMaLnM.

12. Npoyue ycnosusa

12.1. CTOpOHbI MPW3HAOT, YTO, eCcnn Kakoe-NMb6o M3 nonoxkeHmm OdepTbl CTAaHOBUTCH
HeOemCTBUTEIbHbIM B Te4yeHue CpoKa ero nOencrteua BCencTBMe M3MeHeHUs
3aKOHOOATENbCTBa, OCTaNbHble nonoxeHma OdepTbl obgazaTenbHbl ang CTOpPoH B
TeyeHMe cpoka gencremsa OdbepThbl.

12.2. NcnonHuTenb He HeceT OTBEeTCTBEHHOCTU 3a pe3yfibTaT MUCMOMb30BaHUA WU
MOMe3HOCTb OKa3blBaeMblx Ycnyr. B cnydae HeCOOTBETCTBUA COCTaBa YCNVr,
npenocTaBlgdeMbIX B paMKax [gencrsytouwlero [loroeBopa-odepTbl, MOTPEOGHOCTAM
3akasyumka, NcnonHuTenb OTBETCTBEHHOCTUN HE HECET.

13. PekBU3nTbl UcnonHnTena n KoHTakTHas nHoopmauus
NI ATknHa EneHa EBreHbeBHa

NHH: 540701566033

OIrPHMWTI: 310547629800181

BUK 6aHka: 045004774

K/c: 30101810600000000774

P/c: 40802810223220000790

Afnpec an.noutbl: info@fraules.online

TenedoH: +7 969 100 48 69
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MpunoxxeHme N2 1
K odepTe Ha 3aKkNtoyeHne OOroBopa Ha oKasaHue
MHDOPMALMNOHHO-KOHCYNBTALLMOHHbIX YCIyT

AaTta nyé6nukauumn odpeptbl: 31.05.2026

MEPEYEHDb YCNYT

*NMPOrPAMMbDbI HAXOAOATCA HA CTAOAUU YTBEPXXOAEHU4A, MOTOMY B HUX MOIYT
BHECEHbI HEBOJ1IbLULME UBMEHEHWUA

OHnamnH-pas6opbl «Xopeorpadumm ot EneHol FRAULES»

CTOMMOCTM 1 CPOK O0CTyra MakeTa 3aBUCUT OT KOJTMYeCTBa xopeorpaduii:

MakeTbl CroumocTb CpoKM pocTyna
1 xopeorpadpus 3500p* (BMecTo 3900) 1.5 mec.
3 xopeorpadpum 8500 p* (BMecTo 10 500) 3 Mec.
5 xopeorpadpuin 13 500p.* (BMecTO 17 500) 6 mec.
10 xopeorpadunm 23 500p.* (BMecTO 35 000) 6 Mec.
Bce xopeorpadumm 59 900p.* (BMecTO 171 500) 1ron

Bce O6HOBNEHWS YCMOBWIK, COCTaBa [aKeToOB, OMUCaHWe OHMNalH-pasbopoB
xopeorpaduit U Mbble M3MEHEeHUsS cocTaBa M Mopsaka MNpemocTaBadeMblX YCnyr
oTo6paxkatoTcs Ha cante McnonHutens: https:/school.fraules.online/.



https://school.fraules.online/

Mpuno)xeHue N2 2

K odepTe Ha 3aKniouyeHUe AoroBopa Ha oKasaHue
MHPOPMaLIMOHHO-KOHCYNbTAaUMOHHbIX YCNyT

OaTta ny6nukauum odpeptbi: 31.05.2026

Cornacuve Ha Ny6n1MKauuio U pacnpocTpaHeHUEe AEeMOHCTPAUMOHHDbIX PeK/TaMHbIX
MaTepuanoB (KeMcoB)

Axkuentmpya MyénuuHyto OdepTy 3akasduK OaeT CBOe Corjlacke Ha MCMonb3oBaHue
MaTepUasnoB, XapaKTepU3YLWMX OOCTMIKEHME KOHKPETHbIM 3aKa3udMKOM YCrMexoB B
OCBOEHMM HOBbIX HaBbIKOB M 3HAHWIN, B KadecTBe HaMo/IHEeHUA NMpodecCUoHanbHOro
NopTPONMo McnonHMUTENb Ha calTe 1 B COLMarbHbIX CETAX.

3aKa34mnk noaTrBep>XOaeT, UTo McnonHuTenb oCcTaBnsaeT 3a cobom MnpasBo:

- MCMOMb30BaTb MEPCOHANIN3NPOBaHHbIE COOBLLIEHMSA 3aka3dyMka 06 ero ycnexax, a
TaKXKe 3anucb WM306pakeHWsa 3akasumka C  uenbto GopMMPOBaHMA OTYETHOrO
MaTepuana, COCTaBNALLMX ONMUCAHME OMblTa AOCTMMXKEHMS PE3yNbTaTOB Y KOHKPETHOro
nnua («kemca).

- obHapogoBaTb WM B AdafibHEMLWEeM MUCMNONb30BaTb M306pPaXKeHUA MOHOCTbIO UMK
dparmMeHTapHo: o06pabaTbiBaTb, BOCMPOM3BOAUTb, PACMPOCTPAHATL OPUIrMHabI
M306PAXKEHUN UMK MNX DKIEMMNAPbI (KOMKK), OCYLLECTBAATb MYyOMUYHbBIA MOKa3, B TOM
ymcne B CETU UHTEPHET, UMMOPTUPOBATb OPUTMHASbI UM SK3EMMNNIAPbI M306PaAKEHNIN B
Lenax pacnpocTpaHeHud, caaBaTb B MPOKAT OpUIrMHanNbl UM 2K3eMMNNapbl
n306paXkeHnn, coobulatb B adUp M Mo kabento, nepepabaTbiBaTb, OOBOAUTbL 00
BceobLLero ceegeHums.

-NnepenaBaTb YKa3aHHble MpaBa Ha M306paXkeHUa N6bIM TPEeTbUM NMLUAM B LENax,
CBA3aHHbIX C npoBegeHMeM WHPOPMaALMOHHOM (MMBO MHOM) KaMmaHun  Unm
M3roTOBNEHMEM MaTepunasnos.

McnonHutenb o6a3yeTca He MCMofb30BaTb M306pa)keHMe 3akasuuka crnocobamm,
nopoYaLlLMMK ero (ee) 4ecTb, OCTOMHCTBO M OEOBYIO penyTauuio.

3aKas4ymMK OCTaBMFeT 3a CO60OM MpPaBo OTKa3aTbCa OT UCMOMb30BaHUA €ro U306paXKeHs
N WMHbIX CPEOCTB MHOMBMAOYyanm3aumm. OTKas BbipaXaeTcs MUCbMEHHbIM yBeOMIeHneM
HampaBNeHHbIM Ha 3NEeKTPOHHYto NouTy McnonHutena info@fraules.online



